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Chairs Dela Cruz and Wakai, Vice-Chairs Keith-Agaran and Taniguchi and Committee Members: 

 

 The Hawaiói Tourism Authority (HTA) offers the following comments in support of the 

intent of SB2963 SD1, which proposes a system to regulate operators of Transient Vacation Units 

(TVUs) to ensure that operators pay their fair share of General Excise Tax (GET) and Transient 

Accommodation Tax (TAT) and that operators comply with State and county laws and regulations 

governing land use and zoning. 

 

 As Hawaiói competes in the global tourism market, it is critical that we ensure safe and 

enjoyable visitor experiences whether our guests stay in traditional or alternative accommodations, 

which are becoming increasingly popular with travelers from around the world. Proponents of 

alternative accommodations highlight the importance of supporting a variety of guest experiences 

in order to maximize Hawaióiôs appeal as a visitor destination, respect visitor preferences, derive 

economic benefit from operators and bring additional tax revenue to the State. Others in the 

community express concerns over alternative accommodation operators that do not pay their fair 

share of taxes, the loss of rental housing stock to transient uses, the need to enforce land use 

regulations restricting transient uses, the impact on communities that host transient uses and the 

inability to ensure the quality of experiences for, and the safety of, visitors who stay in alternative 

accommodations.  

 

 Providing guidelines for registration and reporting, along with rules for enforcement to 

curb the spread of illegal vacation rentals and make operators more accountable, will strengthen 

the quality of life for residents in communities on all islands and ensure a more positive experience 

for visitors choosing this form of lodging. Without commenting on the precise structure and terms 

of the bill, HTA supports the implementation of a regulatory framework that ensures TVU 

operators pay applicable taxes and operate in compliance with State and county laws. A clear and 

fair regulatory framework will strengthen the quality of life for communities on all islands and 

ensure a more positive experience for visitors who choose alternative forms of lodging.  

 

 Mahalo for the opportunity to offer this testimony.  
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February 5, 2018 
 
 
TO: Senate Committee on Ways and Means  
 The Honorable Donovan M. Dela Cruz, Chair 
 The Honorable Gilbert S.C. Keith-Agaran, Vice Chair 
 
 Senate Committee on Economic Development, Tourism and Technology 
 The Honorable Glenn Wakai, Chair 
 The Honorable Brian T. Taniguchi, Vice Chair 
 
FROM: Amanda Pedigo, Vice President, Government and Corporate Affairs  
 Expedia, Inc.  
 
Dear Chairman Dela Cruz, Chairman Wakai and distinguished members of the Senate 
Committee on Ways and Means, and Senate Committee on Economic Development, Tourism 
and Technology Committees, 
 
While Expedia recognizes the Legislature’s desire to find a reasonable way to collect taxes that 
are due to the State and supports the tax amnesty provision in this bill, we, unfortunately, cannot 
support the proposed SD1 to SB2963. Our concerns are similar to those expressed during 
consideration of SB2999.  
 
Our specific concerns with SB2963 are as follows: 

 
 ̔̀ The bill requires transient accommodations brokers to verify an operator or plan 

manager’s compliance with all county land use laws as part of the listing of a property on 
the site and to require the publication of certain information in violation of the 
Communications Decency Act (CDA) by imposing liability on online listing platforms 
for third party content. 
 

 ̔̀ Section 15 makes it unlawful for a hosting platform to collect a fee for “booking 
services.” To avoid a violation under this section, the hosting platform must review the 
content of listings in violation of the CDA. 

 
 ̔̀ Under the proposed SD, engaging in business with the operator of a non-compliant 

transient vacation rental would be a Class C felony with imprisonment of up to five years 
and a fine of up to $10,000. This would result in criminalization of an action without the 
intent element. 
 

 ̔̀ The proposed bill would also allow counties to establish violations of county zoning laws 
as a Class C felony. This is an extreme penalty when significant civil penalties already 
exist.   
 

 ̔̀ The provision in the bill authorizing counties to impose remedies of disgorgement of all 
profits obtained through unfair or unlawful business acts greatly expands the existing 
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remedies (which rest in the hands of the Attorney General) and is a broad provision that 
would apply to a myriad of other situations, not just transient vacation rentals and should 
be examined further. The counties have no expertise in this area. 
 

 ̔̀ The bill changes the judicial standard for injunctive relief in cases involving transient 
vacation rentals by eliminating the requirement for a finding of irreparable harm, a 
hallmark of injunctive relief. 
 

 ̔̀ The bill would allow the counties to recover the cost of any action to enforce zoning laws 
from the owner. That is a sweeping change to the law that will not only affect transient 
vacation rental owners, but also other property owners who may violate any zoning law.  
 

 ̔̀ The bill establishes a civil fine of $25,000 to $100,000 for failure to remove a listing after 
being notified of non-compliance. Again, this violates the Communications Decency Act 
by holding platforms liable for information posted by third parties. 
 

 ̔̀ The bill goes so far as to allow the counties to phase-out transient vacation rental units in 
all zoning areas, a drastic change from the current law that requires the grandfathering of 
existing uses during subsequent zone changes. There should be extensive vetting of a 
change in the law that could deny owners their expected use of property.  
 

 ̔̀ Section 7 requires tax collection agents to provide pertinent information to the 
department of taxation regarding operators and plan managers in violation of the Stored 
Communications Act.   

 
 ̔̀ Section 8 requires tax collection agents to furnish information to the counties in violation 

of the Stored Communications Act.  Not only does Section 8 specifically require tax 
collection agents to share information with the counties, such agents must also provide 
individual owner names, address and license identification numbers with each return in 
violation of the Store Communications Act, and requires tax collection agents to 
specifically disclose this information to the planning director or any county – all in 
violation of the Stored Communications Act.  
 

 ̔̀ Section 12 of the bill would allow the state to share tax data with county officials for non-
tax reasons, which violates the intent and purpose of the taxpayer confidentiality 
provisions in the Hawaii tax code and would negate protections currently granted Hawaii 
taxpayers.   
 

 ̔̀ Section 10 of the bill relating to activities providers applies to all activities desks in hotels 
in Hawaii that have been offering excursions for years and are far sweeping by requiring 
the transient accommodations broker to check for the legality and state licensing of all 
persons employed, contracted or otherwise engaged in connection with an activity 
provider. This provision also requires hotels to check the status of all property 
management companies who manage vacation rentals as part of their provision of 
vacation rentals, and violation of this Section is a class C felony. The same obligations 
are imposed on property managers.  
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Instead of trying to eliminate an essential part of the hospitality industry that is woven into the 
fabric of our economy, the focus should be on finding balance, to create substantial revenue for 
the state and counties (to fund affordable housing, public facilities, park maintenance, roads, and 
the like), and protection for communities that host visitors.   
 
We commissioned1 a study of the economic impact of transient vacation rental and found that 
the vacation rental industry in Hawaii contributes significantly to our state’s economy.   
 

 ̔̀ Last year, over 608,000 visitors spent an average of eight days staying in vacation rentals. 
  

 ̔̀ These visitors spent over $444 million on lodging and over $475 million on other 
expenses such as food, entertainment and souvenirs for total expenditures of nearly $920 
million. Losing those dollars would impact thousands of workers and hundreds of small 
businesses, in addition to the homeowners who rent their homes. 
 

 ̔̀ A large number of visiting families who prefer to stay in vacation rentals will not stay in 
traditional resort accommodations for their vacations. They want to rent a home that has 
multiple bedrooms, a kitchen, a swimming pool and a yard for their kids to play in.  For 
that growing segment of the tourist population, a hotel is simply not a suitable substitute 
for a vacation rental.      

  
 ̔̀ The data we derived that was most disconcerting was the fact that even if the number of 

vacation rental visitors switched to traditional resort lodging, there would not be enough 
hotel rooms to accommodate them.   

  
 ̔̀ We found that if all traditional options were at an annual 85% capacity (which is widely 

viewed as the maximum sustainable capacity for a hotel), there would be demand for 
more than 2.5 million guest nights left unmet. 

  
 ̔̀ Given the average length of stay of each vacation rental user in Hawaii is about eight 

days, the result is that nearly 320,000 visitors would have no place to stay. 
  

 ̔̀ While that might mean less crowded beaches, it would also mean over $430 million NOT 
spent in Hawaii on lodging and other local goods and services, causing a loss of over $37 
million in TAT and GET.  It is undeniable that those types of economic losses would also 
result in lost jobs and potential loss of airlift into Hawaii.   

 
In addition to sharing concerns about SB 2999 and the contributions to Hawaii's economy of the 
transient vacation rental industry, we would like to take this opportunity to debunk the 
misconception that all online vacation rental advertising platforms are the same.  
 
For nearly three decades, HomeAway platforms have been the leaders in offering unique, family-
focused vacation experiences for travelers. We take immense pride in our long-standing 

                                                 
1 Completed by Hospitality Advisors LLC, Joseph M. Toy, President and CEO, Honolulu, Hawaii 
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commitment to our local homeowners and their small business partners, as well as the millions of 
families that have used vacation rentals to experience Hawaii in a unique and special way.  
 

 ̔̀ HomeAway/VBRO started out as a subscription service and the majority of our owners 
have listing subscriptions today.  That means, owners pay only an annual fee for posting 
a property on our sites.  For those bookings, the homeowner does not pay a fee per rental.   

   
 ̔̀ Most of our owners include taxes as a line item cost in their listing and collect taxes 

directly, without HomeAway/VRBO doing so for them.  We have no reason to believe 
that the owners—having collected taxes—do not remit them. 

   
 ̔̀ The typical HomeAway/VBRO guest is a 47-year-old female traveling with a family of 

four. 
   

 ̔̀ The average stay for a HomeAway/VBRO guest is 6-7 days. 
   

 ̔̀ The typical HomeAway/VBRO owner offers part-time use of their second home, at times 
when they are not in residence. There is no reason to expect these owners to make their 
homes available on the long-term rental market. 

 
The transient vacation rental industry plays a vital role in our state economy. We would like to 
work with the state and local governments to modernize the regulations of this important 
economic sector. We note that the City and County of Honolulu considered several measures last 
year on transient vacation rentals that are being prepared for consideration by the Planning 
Commission. We want to work to protect communities while also protecting the State's 
economy. This legislation does not meet those goals. 
 
Thank you for the opportunity to share this testimony. 
 

### 
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February 3, 2018 
 
 
The Honorable Donovan M. Dela Cruz; and, 
The Honorable Glenn Wakai 
Hawaii State Senate 
Hawaii State Capitol 
415 South Beretania Street 
Honolulu, Hawaii 96813-2425 
 
  
Re: Lodging industry support for SB2963 SD 1 and commonsense regulation and 
taxation of legal short-term rentals and online STR platforms 
 
Aloha Honorable Chair Dela Cruz, Chair Wakai and Honorable members of the Senate 
Committees on Ways and Means and Economic Development, Tourism, and 
Technology, 
 
The American Hotel & Lodging Association (AHLA), on behalf of our more than 150 
Hawaii-based members (see below for a list of AHLA Hawaii-based member 
organizations), respectfully offers this testimony in strong support for SB2963 SD 1.  
This measure codifies commonsense regulation and taxation of legal short-term rentals 
(STRs) and online STR platforms into the Hawaii Revised Statutes. 
 
Thank you for your measured approach in drafting this legislation which affords STR 
platforms an opt-in to an arrangement ensuring the collection of tax revenues and 
mandatory compliance with County and State land use laws. 
 
This Bill, if enacted, would incorporate registration, reporting and enforcement 
provisions, including: 
 
1. Mandatory listing of STR registration numbers prior to posting a listing on a 

platform; and 
2. Disclosure of rentals and sufficient information to the State/Counties to verify 

registration; and 
3. Cancelation of future stays and delisting of properties upon receipt of notice from 

the relevant County of invalid registration. 
 
The aforementioned provisions have already been agreed to by Airbnb and 
Expedia/HomeAway with the City and County of San Francisco, California.  
 
The provisions highlighted above strengthen the enforcement of tax collection and 
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compliance with land use laws with respect to hosting platforms and STR hosts.  Like 
hotels, motels, and other transient accommodations, these platforms and hosts should 
also transparently pay applicable taxes and comply with the laws of the land. 
 
SB2963 SD 1 revises certain provisions of SB 2999 to directly address Airbnb’s legal 
challenges and strengthens the State’s position with respect to enforceability on the 
basis of:  
 
1:  The federal Communications Decency Act, 47 U.S.C. § 230 (CDA),  
2:  The Stored Communications Act, 18 U.S.C., Chapter 121 §§ 2701-2712 (SCA), and  
3:  The Fourth Amendment to the U.S. Constitution and Article I, Section 7 of the Hawaii 
Constitution (both protecting against unreasonable search and seizures) (4th 
Amendment). 
 
Attached herewith is a detailed analysis outlining how SB2963 SD 1 maintains 
compliance with these important Federal laws. 
 
For your background, in March 2017, the research organization CBRE released a report 
examining the rise of commercial activity taking place on Airbnb nationwide. The report 
focused on thirteen of the nation’s largest Airbnb markets, which includes Oahu.  The 
results confirmed what many in Hawaii already know—most Hawaiian vacation rental 
units are owned by part-time residents or commercial operators, not local homeowners 
renting out a spare room to supplement their income as a true host, as Airbnb likes to 
flaunt. In fact, 85 percent of Oahu’s Airbnb revenue comes from entire-home 
rentals.  More alarming is the explosion of multi-unit, entire-home vacation rentals 
springing up in neighborhoods across Oahu and operating in a “revolving door” 
fashion.  Notably, Airbnb’s revenue from multi-unit, entire home vacation rentals jumped 
an astonishing 227% in the last year. 
 
This proliferation of illegal STRs degrades the quality of life for Hawaii’s residents and 
exacerbates the serious problem of inadequate affordable housing supply. 
 
The lodging industry is one of the most competitive industries in the world, and we 
welcome all competitors willing to play by the rules. However, with the current business 
model we see and the agenda Airbnb tries to push, abiding by the law and playing on a 
level-playing filed is just simply not the case. Let me make it abundantly clear, we are 
not opposed to Hawaii’s visitors having alternative lodging options such as vacation 
rentals; however, alternative lodging options should not come at the expense of 
kama'aina communities. 
 
In 2017 alone, our members in Hawaii paid a total of 3.8 billion dollars in federal, state, 
and local taxes. Moreover, they are actively engaged in countless activities to promote 
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Hawaii’s beauty and treasures, to improve Hawaii as a whole, and to support the needs 
of Hawaii’s residents. Our members’ concerns transcend mere business—the viability of 
Hawaii’s treasured communities is on the line.  Above all, our stake lies in the 
communities where the 110,000 employees of our member companies live in Hawaii. 
 
Where there are opportunities for improvement we look forward to working with you to 
make this good bill even better. The AHLA team is available to fulfill any request for 
information that you and your colleagues in the Legislature may have.  All of the above-
referenced CBRE data and copies of the Airbnb and San Francisco settlement 
agreement are publicly available at:  https://www.ahla.com/issues/illegal-hotels. 
 
We welcome your questions and comments on this issue.  Please direct them to AHLA’s 
spokesperson, Kekoa McClellan, at: kekoamcclellan@gmail.com. 
 
Thank you in advance for your favorable consideration of our testimony. 
  
Troy Flanagan 
Vice President, Government Affairs and Industry Relations 
American Hotel and Lodging Association  
  
For more than 100 years, the American Hotel & Lodging Association (AHLA) has been 
the foremost representative of and advocate for the U.S. lodging industry.  We advocate 
for our members so they can do their best at what matters most: serving guests, 
employees and their communities.  With more than 150 members in Hawaii 
representing 110,000 employees, this is a job we take very seriously. 
  
List of Hawaii-based Members of the American Hotel and Lodging Association: 
  
Ala Moana Hotel 
Ambassador Hotel of Waikiki 
Andaz Maui Wailea 
Aqua Aloha Surf & Spa 
Aqua Bamboo & Spa 
Aqua Hokele Suites 
Aqua Ilikai Hotel & Suites 
Aqua Kauai Beach Resort 
Aqua Kauai Shores 
Aqua Lotus Honolulu 
Aqua Luana Waikiki 
Aqua Maile Sky Court 
Aqua Maui Beach Hotel 
Aqua Naniloa Surf Hotel 
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Aqua Pacific Monarch 
Aqua Pagoda Hotel 
Aqua Palms 
Aqua Park Shore Waikiki 
Aqua Queen Kapiolani 
Aqua Skyline 
Aqua Volcano House 
Aqua Waikik Pearl 
Aqua Waikiki Wave 
Aqua White Sands Hotel 
Aqua-Aston Hospitality 
Army Lodging Fort Shafter 
Army Lodging Tripler Army Medical Center 
Aston Hotel Renew 
Aston Hotels & Resorts 
Aston Paki Maui 
Aston Waikiki Beach Hotel 
Aston Waimea Plantation Cottages 
Autograph Collection Mauna Kea Beach Hotel 
Best Western Pioneer Inn 
Best Western the Plaza Hotel 
Breakers Hotel 
BRYCL Resorts International 
Coconut Waikiki Hotel 
Courtyard by Marriott Kauai at Coconut Beach 
Courtyard by Marriott Kona Beach Hotel 
Courtyard by Marriott Waikiki 
Courtyard Kauai Coconut Beach 
Courtyard Marriott Maui Kahului Airport 
Courtyard Marriott Oahu North Shore 
Courtyard Marriott Waikiki Beach 
Courtyard Maui Kahului Airport 
Days Inn Kihei 
Embassy Suites Hotel - Waikiki Beach Walk 
Four Seasons Lana`i at Manele Bay 
Four Seasons Lana`i at The Lodge at Koele 
Four Seasons Resort Hualalai 
Four Seasons Resort Maui 
Grand Hyatt Kauai 
Grand Hyatt Kauai Resort & Spa 
Grand Naniiloa Hotel a Doubletree 
Grand Wailea Resort 
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Hale Koa Hotel 
Halekulani 
Hampton Inn and Suites Oahu Kapolei 
Hapuna Beach Prince Hotel 
Hawaii Prince Hotel Waikiki 
Hilton Garden Inns 
Hilton Hawaiian Village Waikiki Beach Resort 
Hilton Honolulu Hawaiian Village 
Hilton Waikiki Beach 
Hilton Waikoloa Village 
Hilton Waikoloa Village Resort & Spa 
Holiday Inn Express and Suites Kailua-Kona 
Holiday Inn Waikiki Beachcomber Resort 
Honua Kai Resort & Spa 
Honua Kai Resort and Spa 
Hotel Molokai 
Hotel Wailea Maui 
Hyatt Place Waikiki Beach 
Hyatt Regency Maui 
Hyatt Regency Maui Resort & Spa 
Hyatt Regency Waikiki 
Ilima Hotel 
Ka`anapali Beach Club 
Ka`anapali Beach Hotel 
Kahana Falls 
Kamuela Inn 
Kauaai Marriott Resort 
Kauai Marriott Resort & Beach Club 
Kiahuna Plantation Resort by Castle Resorts 
Kilauea Lodge 
Ko Olina Beach Villas Resort 
Ko`a Kea Hotel & Resort 
Kona Bayview Inn 
Kona Coast Resort 
Lawai Beach Resort 
Lotus Honolulu 
Maui Coast Hotel 
Maui Condo and Home, LLC 
Mauna Kea Beach Hotel 
Mauna Lani Bay Hotel & Bungalows 
Moana Surfrider, A Westin Resort 
Moana Surfrider, A Westin Resort & Spa 
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Montage Kapalua Bay 
Napili Kai Beach Resort 
OHANA Waikiki East Hotel 
OHANA Waikiki Malia 
Outrigger Aina Nalu Resort 
Outrigger Airport Honolulu Hotel 
Outrigger at Lae Nani 
Outrigger Enterprises Group 
Outrigger Enterprises Group - Honolulu, HI 
Outrigger Enterprises Group, Inc. 
Outrigger Fairway Villas 
Outrigger Hotels & Resorts 
Outrigger Kiahuna Plantation 
Outrigger Maui Eldorado 
Outrigger Napili Shores 
Outrigger Palms at Wailea 
Outrigger Reef on the Beach 
Outrigger Regency on Beachwalk 
Outrigger Royal Kahana 
Outrigger Royal Sea Cliff 
Outrigger Waikiki on the Beach 
Outrigger Waipouli Beach Resort & Spa 
Pacific Beach Hotel 
Pacific Marina Inn 
Palm Villas at Mauna Lani 
Plantation Hale Suites 
Ramada Honolulu 
Ramada Plaza Waikiki 
Residence Inn by Marriott Maui Wailea 
Royal Grove Hotel 
Royal Kona Resort 
Royal Lahaina Resort 
Sheraton Kauai Resort 
Sheraton Kona Resort & Spa at Keauhou Bay 
Sheraton Maui Resort 
Sheraton Princess Kaiulani 
Sheraton Waikiki 
Sheraton Waikiki Hotel 
Shipman House Bed & Breakfast Inn 
Shoreline Hotel Waikiki 
St Regis Princeville Resort 
Stay Hotel Waikiki 
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The Club at Ku Kui`ula 
The Club at Kukui`ula 
The Cottages & Villas at Turtle Bay Resort 
The Fairmont Kea Lani, Maui 
The Fairmont Orchid - Hawaii 
The Imperial Hawaii Resort At Waikiki 
The Kahala Hotel & Resort 
The Modern Honolulu 
The New Otani Kaimana Beach Hotel 
The Outrigger Kapalua Villas 
The Outrigger Waikoloa Beach Villas 
The Point at Poipu, Diamond Resorts International 
The Ritz-Carlton, Kapalua 
The Royal Hawaiian Hotel 
The Westin Ka'anapali Ocean Resort Villas 
The Westin Maui Resort & Spa 
The Westin Princeville Ocean Resort Villas 
The Whaler on Kaanapali Beach 
Travaasa Hana 
Trump International Hotel Waikiki Beach Walk 
Two Roads Hospitality 
Vive Hotel Waikiki 
Waikiki Beach Marriott Resort & Spa 
Waikiki Grand Hotel 
Waikiki Parc Hotel 
Waikiki Resort Hotel 
Waikiki Sand Villa Hotel Honolulu 
Waikiki Shore 
Waikoloa Beach Marriott Resort & Spa 
Wailea Beach Marriott Resort & Spa 
Waldorf Astoria Grand Wailea Resort 
Wyndham Koloa 
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1 See written testimony of David Louie for Kobayashi Sugita & Goda, LLP on behalf of Airbnb, dated 
January 30, 2018, challenging SB 2999 on the basis of the CDA, the SCA, and the 4th Amendment.  
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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
2 Although the court ruled against Airbnb and Homeaway on the CDA, it found that an injunction might 

still be warranted on the limited ground that the City of San Francisco had no mechanism in place for verifying 
registration of listings. SB 2963 SD 1 addresses this by requiring hosts to provide their TAT number and verification 
of compliance with land use laws to transient accommodations brokers prior to placing an advertisement, and 
incentivizing counties to provide a process for verification of compliance through an allocation of GET and TAT 
revenues. These provisions might be further strengthened by requiring similar proof of compliance from providers 
of property management services and activity providers. 
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Hawai`i Lodging & Tourism Association 
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Testimony of 

Mufi Hannemann 
President & CEO 

Hawaiói Lodging & Tourism Association 
  

Senate Committees on 
Ways and Means 

Economic Development, Tourism, and Technology 
  

Senate Bill 2963 SD1 Proposed 
  

Chair Dela Cruz, Chair Wakai and members of the committees, mahalo for the opportunity to offer this 

testimony on behalf of the nearly 700 members of the Hawaiói Lodging & Tourism Association, the state's largest 

private sector visitor industry organization. 

 
Senate Bill 2963 SD1 is a major priority bill for the Hawaiói Lodging & Tourism Association. The HLTA 

strongly supports this measure, as we did a similar measure last session, which would allow online hotel and 

vacation booking companies to collect the TAT and GET from their hosts, as well as add layers of transparency, 

enforcement and accountability to the short term online rental markets and their operators.  
  

It is the goal of the hospitality industry, which we represent, to ensure a level playing field for all visitor 

accommodations, from the traditional hospitality businesses to the alternative accommodations offered online. 

There are an estimated 25,000 alternative accommodations in the Hawaiian Islands competing with hotels, resorts, 

timeshares, and bed-and-breakfasts, except that the majority of them are most likely avoiding proper tax 

registrations, county zoning laws, and are skirting our 10.25 percent Transient Accommodations Tax, and our 

General Excise Tax.  
  

Through SB 2963 SD1 we are glad to see that many of the visitor industryôs concerns from the past two 

years have been addressed. This includes the issues of transparency, registration, accountability, and enforcement. 

We strongly support this measure as it requires the transient accommodations brokers to ensure their operators 

obtain a GET license and TAT registration as well as ensure they are compliant with county zoning and land use 

ordinance, it requires the tax collection agents to file proper periodic returns with the state, it requires the brokers 

to remove any advertisement that isnôt compliant with state or county laws, it makes it unlawful for hosting 

platforms to collect fees from booking services of non-compliant transient vacation rentals and it also allocates a 

percentage of funds to the counties to support enforcement efforts.  
  

This bill will help us achieve a level playing field in regard to collecting taxes owed, provide for greater 

transparency and accountability for hosting platforms and their operators, as well as safeguard the proliferation of 

illegal rentals in our communities. Affordable housing opportunities for our local residents are increasingly 

difficult to come by in a number of communities that are witnessing the growth of illegal rentals in their 

neighborhoods.  
  

We commend Senate Ways and Means Chair Dela Cruz and Senate Economic Development, Tourism 

and Technology Chair Wakai for their leadership in crafting the language for this bill and we look forward to 

working with members of the aforementioned committees to ensure the successful passage of this measure.  
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Mahalo. 

Sincerely,  

Mufi Hannemann  
President & CEO  

Glenn Vergara 
Chairperson Elect 

Bonnie Kiyabu 
Oahu Chapter Chairperson 

Steve Yannarell 
 Chapter Chairperson 

 

 
 
Gregg Nelson 
Chairman of the Board 
 
 
 
 
Michael Jokovich 
Vice Chairperson 
 
 
 
 
Angela Nolan 
Maui Chapter Chairperson 
 
 
 
 
Jim Braman 
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